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Georgia-

Instructions for the Use of the Requirements Sheet - 2007 Version

Enable the Content:
1. Open Microsoft Excel 2007.
2. Open the Requirements-2007.xIsm Excel file.
3. Click on Options.
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4. Click on Enable this content and then, click OK.

Bl Microsoft Office Security Options

i

i @ Security Alert - Macro

Macro
Macros have been disabled. Macros might contain viruses or other security hazards. Do
not enable this content unless you trust the source of this file.

VWarning: It is not possible to determine that this content came from a
trustworthy source. You should leave this content disabled unless the

content provides critical functionality and you trust its source.
More information
File Path:

P\ WizardTemporary Spreadsheeth2007 R equirements-Sheet-2007. xism

lick on Enable this
content

1 — - —— s |

o

Open the Trust Center Cancel I
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Run The Macro to Create the Mandatory, Mandatory Scored, and
Additional Scored Spreadsheets:

—
. lick
1. Click on the button called Create Spreadsheets. Sle
create the
o spreadsheets
> [ Soictation ame]|
4 = = Spreadsheets

Assist with
Evaluation

3 RFP/RFQ 0 e 0 A spreadsheets

‘Questions per Major Categories

ol lplelelrlrlr ]|~
3 0o N et =W R

25 No
26 No

Clicking this button creates three spreadsheets:
e Mandatory Spreadsheet
e Mandatory Scored Spreadsheet
e Additional Scored Spreadsheet

You attach these spreadsheets to your RFP Template (SPD-SP016 State Entity
eRFP Template) when you post it.

2. If this message displays, it means that you have not enabled the content.
Go back to the previous section and follow the instructions on how to enable
the content.
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A 8 = D E F G H J K
i Requirements Worksheet for RFPs and RFQCs
3 Solicitation Name:
< Proposal Factors % Split (100% if working on an RFQC):
Total Number of
5 Questions: Cost Factors % Split (0% if working on an RFQC):
Total Number of Assist with
Attachments in Evaluation
6 RFP/RFQC: Propasal Factors Points: Spreadsheets
8
Major Categories [] Cannot run the macro "SPD-SP0! rRF dRFQC . xls'ICt weets’. The macro may not be available
. in this workbook or all macros may be disabled.
10 Proposal Factors
12
13
15
16
17
25
26
27

3. Once the Macro has created the spreadsheets, a message similar to this one
displays indicating the location where the three spreadsheets are saved (the
spreadsheets are saved in the same location where the Requirements-Sheet-
2007 is located).

A B c D E F G H J K
Requirements Worksheet for RFPs and RFQCs

z - . - Create
4 Proposal Factors % Split (100% if working on an RFQC): 5 spresdsheets
Total Number of
5 Questions: Cost Factors % Split (0% if working on an RFQC):
Total Number of Assist with
Attachments Evaluation
6 REP/RFQC Proposal Factors Points: Spreadsheets
7 Cost Factors Points:
g
Question # - Allow Attchts
Sames Caewerts Workbooks Created ww::m, Mx:mt o
9 Information?
10 Proposal Factors

Mandatory

Supplier must certify h
following by answering “yes": That the supplier

s and certifies that all items included in
plier's proposal meet or exceed any and a

ated eRFP ations and requirements
ted otherwise in the

her compliance with the

12 supplier's prop Mandatory

Supplier must
following by answ
osals submitt y the supplier
held open for a period of one hundred and
20) days from the final eRFP closing date
he propesals may be held open for a
engthier period of time subject te the supp! s

w

4. Click OK and open the spreadsheets in the folder indicated in your message.
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5. Once you create the spreadsheets, you need to refine and protect them.
Follow the steps in the next section.

Adding Yes/No Selections to the Mandatory Spreadsheet to Allow a
Response from the Suppliers

1. Open the Mandatory.xls spreadsheet.

2.

To add a drop-down Yes/No selection to allow the suppliers to respond to
the Mandatory requirements, click on the cell (or one of the cells) where you

want to add the Yes/No selection.

In this case, you want to click the first

cell where the suppliers provide a response to the requirement in the
Response by Offeror. Only Yes or No Answer column (row 8 and

column ¢, in this example).

Select the cell where

Mandatory Questions Yes/No selection

you want to place the

These guestions are Pass/Fail. To be idered r i ible and eligible for
sel:tlon W|Ih a "YES™ to pass.
2
An uestions you answer with a “"NO" will fail the technical regquirements and results in disqualification
3
By answering "Yes,” you indicate that you meet the mtllvu:lual requirements in the resp hluck provided. ON d documents_k
there is a Yes in the “Upload Attachs with Additi 1 Infor Fau 1 to provide addi 1 infor i ah cific questio
4 Documents not requested in this 1 will not he evaluated.
= DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET.
| 6 |
7 State Compliance
Supplier must certify hisfher compliance with the following by answering "yes™ That this electronically
1 submitted proposal constitutes an offer, which when accepted in writing by the State Entity, and subject to
the terms and conditions of such acceptance, will constitute a valid and binding contract between the
8 undersigned and the State Entity.
Supplier must certify hisfher compliance with the following by answering "yes™ That the supplier guaranteed
> and cenrtifies that all items included in the supplier's proposal meet or exceed any and all such stated eRFF
specifications and requirements except as expressly stated otherwise in the supplier's proposal
=)
Supplier must certify hisf/her compliance with the following by answering "yes™ That the technical and cost
3 proposals submitted by the supplier shall be valid and held open for a period of one hundred and twenty (120)
days from the final eRFP closing date and that the proposals may be held open for a lengthier period of time
10 subject to the supplier's consent
Supplier must cemfy hisfher compliance with the foll "

Oﬁ'cn

Cg

3. Once you have clicked on the cell where you want to place the Yes/No
selections, click on the Data tab on the Excel Main Menu Bar.

4. Click on Data Validation.
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1
These questions are Pass/Fail. To be considered responsive, responsible and eligible for award, you must answer all questions in this
section with a "YES" to pass.
2
3
By answering "Yes," you indicate that you meet the individual requirements in the response block provided. ONLY upload documents if
there is a Yes in the "Upload Attachs with Additional Information?” column, to provide additional information about specific questions.
2 Documents not requested in this column will not be evaluated.
- DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET.
Resp b oad
ons per Propo 0 ego 5 3
6 atio
7 State C
Supplier must certify his/her compliance with the following by answering “yes”: That this
a electronically submitted proposal constitutes an offer, which when accepted in writing by the State No
Entity, and subject to the terms and conditions of such acceptance, will constitute a valid and binding i
8 contract between the undersigned and the State Entity.
Supplier must certify his/her compliance with the following by answering “yes”: That the supplier
2 guarantees and certifies that all items included in the supplier's proposal meet or exceed any and all o
such stated eRFP specifications and requirements except as expressly stated otherwise in the E
9 supplier’s proposal.
Supplier must certify his/her compliance with the following by answering “yes”: That the technical
3 and cost proposals submitted by the supplier shall be valid and held open for a period of one hundred No
and twenty (120) days from the final eRFP closing date and that the proposals may be held open fora ‘
10 lengthier period of time subject to the supplier’s consent.
w\ww\e‘r mu “er, j b .

5. When the Data Validation dialog box displays, click on the drop down list in
the Allow field and select List and click OK.

Data Validation

Settings |Inpul: Message | Error Alert

Walidation criteria

Allowa;

any value |rv

any value
Whole number
\Came

=
Time
Text length
Cuskom

[ (874 l [ Cancel

6. Enter Yes, No in the Source field and click OK.
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Data ¥alidation

Settings |In|:|ut Message | Error Alert

Yalidation criteria

Aillowy:

|List W | Ignore blank
In-cell dropdon

Source:
Yes, Mo

I (84 l [ Cancel ]

7. When you click OK, the cell now shows the ability to display a drop-down list
for the supplier to select Yes or No.

LN dato heet3 ~¥J
i .

Sl A N el

8. Click on the cell with the Yes/No drop-down list to copy it to the rest of the
appropriate cells in that column. Then, click on the Copy icon.

Revised 07/21/2011 SPD-SP059b
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1 Mandatory Questions
These questions are Pass/Fail. To be considered resp ive, P ible and eligible for award, you must answer all questions in this %
section with a "YES" to pass. b
: #
Any questions you answer with a "NO" will fail the technical requirements and results in disqualification of the proposal.
3
By answering "Yes,” you indicate that you meet the individual requir in the p block provided. ONLY upload documents if
there is a Yes in the "Upload Attachs with Additional Information?" column, to provide additional information about specific questions.
a Documents not requested in this column will not be evaluated. 4
P>
DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET. F-
s é
p b pload 3
e o er Prop acto egorie
o ditio kS
6 > e 0 0 >,
7 State Compliance
Supplier must certify his/her compliance with the following by answering “yes”: That tHs
1 electronically submitted proposal constitutes an offer, which when accepted in writing[y the State N 3
o
Entity, and subject to the terms and conditions of such acceptance, will constitute a valill and binding ;
8 contract between the undersigned and the State Entity. -
Supplier must certify his/her compliance with the following by answering “yes”: That thi supplier xes J %
o
2 guarantees and certifies that all items included in the supplier’s proposal meet or excef@d any and all i
o
such stated eRFP specifications and requirements except as expressly stated mher\’ﬂsw
9 supplier's proposal.
Supplier must certify his/her compliance with the following by answering “yes”: That the technical
3 and cost proposals submitted by the supplier shall be valid and held open for a period of one hundred N i
o
and twenty (120) days from the final eRFP closing date and that the proposals may be held open for a
10 lengthier period of time subject to the supplier’s consent.
Supplier must certify his/her compliance with the following by answering “yes”: That the pro




[Compatibil
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Mandatory Questions

Then, click

ese questions are Pass/Fail. To be considered resp ive, resp ible and eligible for award, you must answer all questions in this
ion with a "YES" .
on the sectiol th a "YES" to pass.
CO py icon Any questions you answer with a "NO" will fail the technical requirements and results in disqualification of the proposal.

By answering "Yes," you indicate that you meet the individual requirements in the response block previded. ONLY upload documents if
there is a Yes in the "Upload Attachs with Additional Information?" column, to provide additional information about specific questions.
o Documents not requested in this column will not be evaluated.

DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET.

7 State Compliance

Supplier must cemfy his/her compliance with the fol|c\'1|ng by answering “yes”: That this
electronically submitted proposal constitutes an offer, which when accepted in writing by the State
Entity, and subject to the terms and conditions of such acceptance, will constitute a valid and bindin;
8 contract between the undersigned and the State Entity. —
Supplier must certify his/her compliance with the following by answering “yes”: That the supplier | |
guarantees and certifies that all items included in the supplier’s proposal meet or exceed any and all
such stated eRFP specifications and requirements except as expressly stated otherwise in the

Click on the

cell you want

9 supplier’s proposal.

Supplier must certify his/her compliance with the following by answering “yes”: That the technical
and cost proposals submitted by the supplier shall be valid and held open for a period of one hundred
and twenty (120) days from the final eRFP closing date and that the proposals may be held open for a
10 lengthier period of time subject to the supplier’s consent.

Supplier must certify his/her compliance with the following by answering “yes”: That the provisions
K 4 » ¥ | Mandato eet3 T, [

to copy

S

9. Select the cells where you want to copy this cell. Then, click on the Paste
icon to paste the cell onto the other cells on your spreadsheet.
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ing "Yes," you indi that you meet the individual requirements in the response block provided. ONLY upload documents if

ere is a Yes in the "Upload Attachs with Additional Information?” column, to provide additional information about specific questions.
Documents not requested in this column will not be evaluated.

Then, click

DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET.

on the esponse b pload 3
Off A %
o a ateg e Y
State C i
Supplier must certify his/her compliance with the following by answering “yes”: That this
i electronically submitted proposal constitutes an offer, which when accepted in writing by the State o
No

Entity, and subject to the terms and conditions of such acceptance, will constitute a valid and binding
8 contract between the undersigned and the State Entity.

Supplier must certify his/her compliance with the following by answering “yes”: That the supplier
guarantees and certifies that all items included in the supplier’s proposal meet or exceed any and

such stated eRFP specifications and requirements except as expressly stated otherwise in the T
9 supplier's proposal. 5
Supplier must certify his/her compliance with the following by answering “yes”: That the technica ‘ Select the B

3 and cost proposals submitted by the supplier shall be valid and held open for a period of one hundied <I I\
and twenty (120) days from the final eRFP closing date and that the proposals may be held open folla =
10 lengthier period of time subject to the supplier's consent. \ ce”S Where \
Supplier must certify his/her compliance with the following by answering “yes”: That the provisior T o
a of the Official Code of Georgia Annotated, Sections 45-10-20 et seq. have not been violated and wi N you wa nt to 1
1 not be violated in any respect. ,k
12 Experience copy the

Supplier must provide 3 references of arganizations (private or public organizations) that have an 4
approximate building size of 12000 square feet or greater of cleaning area where similar cleaning Y /N ” L3

services, as requested in this solicitation, have been performed. Compile and upload these yel eS O Ce ?
references in one file named References-3. Preceed the file name with the name of your company,

13 Far avamnle foracomnany named 8BC the namea of the file will ha- ARCReference-2
4 4> ¥ | mandatory . Sheet2 .~ Sheet3 € &7 ey ey 4]
— e = = =T . -
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10.Repeat step 9 as many times as needed to copy to the rest of the cells on
your spreadsheet.

Protecting the worksheet

1. Once you have setup the cells the way you need them, you are ready to protect
the worksheet. Protecting the worksheet will ensure that the suppliers do not
change the configuration or the contents of your worksheet.

2. Highlight the cells (column) where the offeror will respond Yes/No.

.'@ el - - EAN T Mandatory.xls [Compatibility Mode] - Microsoft Excel
ia
> Home Insert Page Layout Formulas Data Review View Developer Add-Ins
") — )
B - Calibri —l1a - | [Eaaas || = Genera 1 - s Fl’f
=a =
Paste [ 2 ;00| Conditional Format
- ormatting ~ as Table -
F N e i Tabl
Clipboara || Font = = Mumber = Styles
c7 - |
FS B c D

disqualification of the proposal.

By answering "ves,” you indicate that you meet the individual requirements in the response block
provided.

DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET.

The house must be 5 miles or less from work
9 The house must be 10 minutes or less from work

The house must have at at least 4 bedrooms.

The house must have at least 2 bathrooms.

ighlight the column
where the offeror will
provide the Yes/Mo
responses.

The house must have a two-car garage.
—_— =L

—

3. Click on the Home tab. Then, click on Format and select Format Cells... from the
drop-down list.

Revised 07/21/2011 SPD-SP059b



Insert  Pageloyout  Formulas  Data  Review  View  Developer  Add-Ins
T
General - B ﬂ‘:ba A
Paste L $ - % || ;%8| Conditional Format Cell
- Click on ! e | i - o Tore - Styies <2~ Fitter~ Select~
the Home tab. Number = -
Step 2: Click
+
I on Format 3| Row Height..
E. AutoFit Row Height

Mandatory.xls [Compatibility Mode] - Microsoft Excel

These questions are Pass/Fail. To be edr

you must answer all questions in this section with a "YES" to pass.

and eligible for award,

Column Width..
AutoFit Column Width
Default Width...

e

The house must be 5 miles or less from work

= Visibility
i i i i . Hide & Unhid »
Any questions you answer Il fail the technical requirements and results in bk o b
disqualification of the proposal. Organize Sheets
2 Rename Sheet
By answering "Yes,” you indicate that you meet the i eq inthe block Move or Copy Sheet..
provided. Tab Color »
= Protection
. DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET. (Zy | Protect Sheet..
(5 Lock Cell

Response by

or No

The house must be 10 minutes or less from work

The house must have at at least 4 bedrooms.

The house must have at least 2 bathrooms.

a two-car garage.

4. Click on the Protection tab. Then, ensure that the Locked field is deselected.

Custom Lists
I Border I Fill Pratection I

orksheet (Revi

Mumber | alignment | Fone

hiding Formulas has no effect until wou protect k
youp, Protect Sheet butkon),

Step 1: Click on
he Protection tab

p 2:
the L

Jicd 4|

(o

L=« 1

Cancel I

rotect the worksheet, click on the Review tab. Then, click on

ion of the pi

o2 - Compatibility Mode] - Microsoft Excel
Home Insert Page Layout Formulas View Developer Add-Ins
< = = s = = ‘====
w S’i I: I a Ij g n/Hide Comment @ Bt
o) Cd b ow All Comments
Spelling Research Thesaurus Translate MNew  Delete . rotect | Protect Share
Comment plep T° Chick og w Ink Sheet Workbook ~ Workboo
the Review tab
Proofing c
c7 - & £ |
= = Step 2: Click on
Protect Sheet

use must have a two-car garage.
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By answering “Yes," you indicate that you meet the indi requir inther block \
provided.
a
= DO NOT INCLUDE ANY COST INFORMATION IN YOUR RESPONSE TO THIS WORKSHEET.
ategorie

(]

a8 The house must be 5 miles or less from work

] The house must be 10 minutes or less from work

10

_1_2_[__ The house must have at at least 4 bedrooms.

_12 The house must have at least 2 bathrooms.

ks
14

Protect Sheet.
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6. When the Protect Sheet dialog box displays, ensure that Protect worksheet and
content of locked cells, Select Locked cells, and Select unlocked cells are
selected. Then, enter a password that you will be able to remember and click

OK.

2]

¥ Protect worksheet and contents of locked cells

Password to unprotect sheet:
I****

Allow all users of E
Select locked cells
¥ select unlocked cells

[ Farmat cells

[~ Format columns
[ Format rows

[ Insert columns
[T Insert rows

[ Insert hyperlinks
I Delete columns

[ Delete rows ;I

[a]'s I Cancel I

nter a password
that you will
remember

7. Reenter the same password. Then, click OK to protect your worksheet.

) Fro ok s d |

v Protect warksheet and contents of locked cells

e

Password bo unprotect sheet:

il Confirm Password

Reenter password to proceed,
I****

2 x|

* Caution: If wou lose or Forget the password, it cannot be

- recowvered. It is advisable to keep a list of passwords and

their corresponding workbook, and sheet names in a safe
1 place. (Remember that passwords are case-sensitive.)

Cancel

T I II_ Delete rows

8. Save the Worksheet.

Preparing the Mandatory and Additional Scored Worksheets:

1. For the Mandatory Scored and the Additional Scored worksheets, ensure that

they print correctly. To do this:

a. Click on the Office Button icon. This is located on the top, left corner of
the screen.
b. Click on Print.

Revised 07/21/2011
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c. Select Print Preview from the drop-down list.

Open

Conyert

Save

Save As  »

Preview and print the docu

-
i

Print

Office

Button

Select a printer, number of copies, and

other printing options before printing.

Quick Print

Send the workbook directly to the default

printer without making changes.

Q

Print Preview

printing.

AN

Preview and make changes to pages before

Print 3

Prepare

@ Send 3
f Publish »
L
Close

Step 2: Click
on Print

Step 3: Select
' Print Preview
from the drop-
down list

d.

Revised 07/21/2011

Outline at least two routes to take from the house to
hat will show that the house is 5 miles or less.

“eanformation document in

Click on the Page Setup button.

[ !Eval uation and Award.

] Excel Options | | X Exit Excel

Scored.xls [Compatibility Mode] - Microsoft Excel

| View Developer Add-Ins

(Il .
Te— R
ﬂ |'$ T H'-t-ig _;ng'| Conditional Format  Cell
[ . ~'|| Formatting = as Table ~ Styles =
| = Mumber | Styles

i

| e

I Scored Questions

!the questions in this spreadhseet.

will result in disqualification of the proposal.

\

ual requirement and provide a supporting narrative in t
aterials, will be evaluated and awarded points in accord

TION IN YOUR RESPONSE TO THIS WORKSHEET.

Response by Offeror
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e. Select Landscape.

Page Setup

| Margins | Header/Fooker | Sheet |

.'/t!g-g FE = & o ’:‘:: - MandatoryScored.xls [Compatibility Mode] - Microsoft Excel
¥ (L5

- Print Preview

@ -] (5 [ Mext Page E

-:r Previous Page
Print] Page Zoom X Close Print
Show Margins Preview
Preview

‘Offerors must answer 2l tt

1 Froide documenttion rekted to Bt pearwnen the house
s D Db ad Year Built

Froice pictune of the gamze doars. Call this document
Seraze coors.
Frovics imEutand dim ensions of e zemge. Upiond Gemge

L |Pemnows peron som tmm thezaraze to thenouss e
icm s
- S —
T,

Then, adjust the Scaling to 90%. Then click OK.

2%

i+ Landscape o

Select
Landscape

Crientation
- Partraik
Scaling

i+ adjust ko IQIII 5‘ % normal size |
T Fit tos |1 Epage{s} wide by |1

n the Scaling
adjust the
page to 30%

= ¢l

Paper size: ILetter

Print quality: |5|:u:| dpi

Firsk page number: I.ﬁ.utcu

Opkions. ..

Zancel |

|
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2. Protect the worksheets as you did with the Mandatory worksheet. To do this
repeat steps 1 through 7 as indicated in the previous section for the
Mandatory Scored and Additional Scored worksheets. Ensure that all your
worksheets are protected before you post them.

When Ready to Create the Evaluation Forms

Once you are ready to create the evaluation form (SPD-EP0O05 Master Technical
Evaluation Template form) to send to the Evaluation Committee for evaluation of
the RFP technical requirements, you need to obtain information (questions, and
points assigned) from the RFP requirements worksheet (form SPD-057
Requirements Sheet for RFP or Scored RFQC).

Using the Assist with The evaluation Worksheets button, located on the top
right of the SPD-057 Requirements Sheet for RFP or Scored RFQC form you just
completed. This button allows you to obtain the information you need to complete
the SPD-EP005 Master Technical Evaluation Template form.

1. Click on the button called Assist with Evaluation Spreadsheets.

1 [ [ [ 1 [ [ 1 Do [ i 1
O |~ || & W

Total Number of
Questions:
Total Number of
Attachments in
RFP/RFQC:

Major Categories

Proposal Factors

D E F
Requirements Worksheet for RFPs and RFQCs

™M
Questions per Major Categories MS
AS

J
Proposal Factors % Split (100% if working on an RFQC):

Cost Factors % Split (0% if working on an RFQC):

Proposal Factors Points:
Cost Factors Points:

Major
Categories %

G H

Totals Legend

Mandator -
MS Scored

AS Scored

Allow Attchts
Points per with Ar
Question Additional

Informatic”

Major
Categories
Points

N
Noj

Nej

Mol

P

J

Create
) bl spreadsheets

Assist with
Additionz Evaluation
Spreadsheets

uq  Click to
4 Ccreate the
i spreadsheets

t File

2. The following worksheets are saved on the same folder as the one where the
RFP/RFQC Requirements worksheet is located:
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e A worksheet with the information you need to enter in the SPD-EP005
Master Technical Evaluation Template form for the Mandatory Scored
questions (questions and points assighed to each question).

e A worksheet with the information you need to enter in the SPD-EP005
Master Technical Evaluation Template form for the Additional Scored
questions (questions and points assighed to each question).

The following are sample worksheets:

e Mandatory scored and points assighed worksheet.

A B fe D
1 Mandatory Scored Questi and Points Assigned |
2 Use the Information in this Spreadsheet to create the Evaluation Sheets
Assigned
3 Question Pmil[s
4 |State Compliance
5 Experience
6 Services and Supplies
Describe in detail the typical cleaning services which your company performs at
,  [commercial building sites with a minimum square footage of 12000. Include time i
when it is performed, activities, cleaning tools (pewered or non-powered),
7 cleaning supplies, and number of people typically used in the job.
Provide a project plan that outlines the resources, length of time, and activities
that your company will be performing at our site. Upload this project plan in a file
3 |called ProjectPlan. Preceed the name of the file with the name of your company. 150
For example, for a company named ABC, the name of the file will be: ABC-
8 ProjectPlan.
Provide a list of commercial equipment and supplies that will be used to provide
4 |this services to the state. Upload a file named EquipmentandSupplies. Preceed 100
the name of the file with the name of your company. For example, for a company
9 named ABC, the name of the file will be: ABC-EquipmentandSupplies.
10 Customer Services
1 Provide a description of the procedures that your company follows to resolve 0
11 customer issues related to performance.
e Provide a description of the procedures that your company follows to resolve 0
12 customer issues related to resources.
- Provide a description of the procedures that your company follows to resolve a0
13 customer issues related to equipment.
- Provide a description of the procedures that your company follows to resolve 0
14 customer issues related to supplies.
il ; £ o Y

e Additional Scored questions (questions and points assigned to each
question.
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A B8 C D E E G H 1 J
i Additional Scored Questions and Points Assig
2 P
Assigned
3 ST | Points

4 State Compliance
5 Experience
Provide a description of the training that is provided to the cleaning staff;
including activities, length, monitoring, on-the-job activities and supervision, etc.;
to ensure that the staff is capable and qualified to perform the work outlined in
6 this solicitation
Services and Supplies
2 Describe enviromentally friendly services and or supplies that can be used for this
8 site and outline the benefits they provide to the state.
9 Customer Services
Describe a situation where a customer was disappointed in the service provided,

8 20
10 and how you responded, resulting in a positive outcome.

40
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You use these worksheets to create the Master Technical Evaluation
Template form by either entering the information (or copying it to) onto
the evaluation form.
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